marta

2424 Piedmont Rd. N.E.
Atlanta, GA 30324-3330
404-848-5000

March 24, 2010

Dear C-TRAN Customers:

As the C-TRAN Operator for the past two years, MARTA was privileged and proud to
provide transit service to the residents of Clayton County, On behalf of the MARTA
Board of Directors and staff we want to express our deepest appreciation for your
patronage and support.

We recognize how important transit is to residents of Clayton County. Survey results
show that 61% of riders use fransit to get to work. It is encouraging to know that based
on recent survey results, 56% of C-TRAN riders will continue to take MARTA to their
destinations. We are pleased to have the opportunity to continue to provide transit
services for you. At MARTA We Serve with Pride.

If you need information about current MARTA services, please contact customer service
at 404-848-5000, visit our website at www.itsmartacom or email us at
custserv@itsmarta.com. Again, it was our pleasure to serve you on C-TRAN and we
ook forward to serving you on MARTA.

Sincerely,

Russbu) st

Beverly A. Scott, Ph.D.
General Manager/CEO
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