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MARTA is offering a new service for our
MARTA Mobility customers which allows you
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If you do not have Adobe Acrobat Reader, select the Adobe Acrobat link
to download and install the software on your computer.



MARTA Mobility Registration Form

In order to use this service, you must have a
valid MARTA Breeze Card with Mobility
benefits.

Once you have selected the registration form
link, a PDF document will appear.

1.

Print the form (if you are also ordering
fares, see the order details form
section)

Complete the form including: First
Name, Last Name, Mailing Address,
Zip Code, Email Address, Home
Phone and/or Alternate Phone
Number and a valid Mobility enabled
MARTA Breeze Card Number.

Sign the form

Mail or fax the form back to MARTA
(see mailing and faxing details on the
form)

e If this is the first time registering
and ordering, you may also
want to print and complete the
order details form and mail both
forms in at one time.
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Order Number:

(For Internal Use Only)

IT'S EASY AS 1-2-3!

1.

For credit/debit card users, complete one-time Registration Form. Your information will be private
and will only be used to process your Mobility orders.

Complete Order Form by choosing 5-Trips or a MARTA Mobility 30-Day Pass.

Mail or fax Registration Form and Order Form to MARTA Media Sales. You can also print it from
MARTA's website at www.itsmarta.com. See address and fax number below.

PERSONAL INFORMATION (Please complete the form by printing legibly in dark ink.)

First Name: | J . . I
Last Name:

Mailing Address:

| Middle Initial:

Suffix (Jr./Sr.);

9] 1o il o o |

I#:
=l
| Drome
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Payment Options

Paying By:

Credit/Debit Card:

Please complete the registration and order
form, including the payment details
information so that your credit information will
remain on file with MARTA. After completing
the forms, you can either fax or mail the
forms to MARTA (please see faxing and
mailing details on the form)

Check/Money Order:

Please complete the registration and order
form. After completing the forms, please mail
the forms and payment (check or money
order) to MARTA (see form for mailing
details).

NOTE: Please allow 15 business days for
your forms and request to be processed.
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MARTA Mobility Web Registration Form PDF (bottom)
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(Home) (Alternate)
BreezeCardNumber: || | [ [ T T T J[ T T T [T T T]
PAYMENT DETAILS
| Credit/Debit Card:
j (] visa (] MasterCard [ ] piscover [ | American Express
CardNumber: [ J [ [T T T IJCTTTICTITT]
4 Expiration Date: | | |-[ | 1T TT]
g Cardholder Name :
£ (please print name as it appears on card)
v
g Signature (required):
| Please print and mail this form to: MARTA Media Sales, 2424 Piedmont Road, N.E., Atlanta, GA
acly 30384-4218 or print and fax to: ATTN: MARTA Media Sales, (404) 848-5047. =
= For questions about your order, please call (404) 848-4184. _ b
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MARTA Mobility Fare Online Order
Form

Ordering for the First Time
Please complete...
e A one-time registration form (this form
will remain on file and allow you to use
this service)

e An order form

Sending Forms to MARTA when paying by...

e Credit/debit card, please fax or mail
registration and order form to MARTA
(please see faxing and mailing details
on the form)

e Check or Money order, please mail
registration, order form and payment
to MARTA (please see mailing details
on the form)
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Ordering Again
There are two options for reordering...
e Option 1: If paying by credit/debit
card you can either...
o Order Online
o Order by Phone please call
(404)848-4184 Monday-Friday
8:00 a.m. — 5:30 p.m.
o Complete the order form and
Mail or Fax the form to MARTA
(see forms for address details)
e Option 2: If paying by check or
money order you can...
o Complete the order form and
mail the form and payment to
MARTA (please see mailing
details on the forms)
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1. Complete all of the required fields with s s 5 2t & - = dgs

your valid Name, Z|p Code’ and your i e e ey ol Dl YN it e ol el

sixteen-digit Mobility enabled Breeze
Card Number (four digits per box).

2. Complete the Fare Type information

using the fields highlighted below. =

e You can order up to 5 5-Trips
and/or 1 MARTA Mobility 30-Day “@ﬁ“
Pass. Order Details Form
e Select the quantity for each fare

product you wish to purchase
e Based on the quantity selected, the

Ordering Online

Unirg MafTa »= Faied == Sestial Prograera. == MARTS Robify Cuder [l Form

Abtention MARTA Mobility Customers!

[ STONETES IR FToR Tl [ = RS TR

=L

subtotal and order total will be - Camlata the frem
displayed i T s
3. Once you have selected the fare types I dee 0 e 1 oedes onbne, 10 st e Eoplee e avcor et v N
you want added to your Card, you will Pezasm Hrstes 'y oy armkar msy takcn Uk 45 ches Biefons Hes v e apnears o smar cand
see an order total ot A e W e R A
4. Select the check box to the left of the Fir Nima I ¢ Miade il |
order total to authorize a charge to Lard ame — .
your credit card in the amount shown it e
in the order total field. s N | NN | W -

5. Selecting the Submit button will take ER 7

you to a page which will allow you to
review your order one last time, before
the order is submitted to MARTA.

MARTA Mobility Order Details Page (top)
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Reviewing Your Order R o : '
T S el
This step is an opportunity for a final i s = bkt i el = e = e il = . |t = st B Jbicwrne o = imoend b ~

review of the request fare products you
have purchased.

1. Review your order details
information.

2. If you would like to edit any of the “@Hm
fares you have added, select
your browser’s Back button Review Order
(highlighted in red) to navigate Plesvss pevisws yeus orsii st i, Shr st cosflem f carmpletn e s,
back to the Order Details Page. :

3. Select the orange Confirm Fare Tyoe i Owiny Setnt
button on the lower right side of e L R
the page, once you are ready to v Totat 4 17,58
submit your order request to
MARTA.

e Performing this step will
submit the order information
to a MARTA representative to
fulfill and charge your credit _ — xl
card. MARTA Mobility Review Order Page
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Order Confirmation Page

If your order was completed
successfully, you will receive a
Congratulations and an order

confirmation number (highlighted in red).

Each successfully received order will
have a unique confirmation number.

Please allow up to 15 business days for
your order to be completed. You will be
notified once the order has been
fulfilled.

Be sure to keep a copy of your
confirmation by printing the confirmation
page using the orange Print button
found on the lower left side of the page
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Mailing in Your MARTA Mobility
Fare Form

You may also purchase mobility fares
using a check or money order. If you
would like to purchase fares using a
check or money order:

Select the order form link from the
MARTA Mobility Download Forms Page
(highlighted in red).
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Mail-In or Fax Order Details
Form

Once you have selected the Order
Form link, a PDF document will appear
with instructions on how to complete the
form.

If you choose to use a check or money
order to purchase your fares, you must
submit an Order Details form each time
you want to add mobility fares to your
MARTA Mobility Card.

1. Print the form

2. Complete the form using a valid
name, zip code and Mobility enabled
MARTA Breeze Card number.

3. Complete the Fare Type information.

e You can order up to 5 5-Trips
and/or 1 MARTA Mobility 30-
Day Pass.

f
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Mail In or Fax Order Details PDF (top)
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Attention MARTA Mobility Customers!
You must submit an Order Detad Form each time you want to 2dd trips or passes to your MARTA
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Mail-In or Fax Order Details
Form Continued

M alEEf
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4. Complete the order total and select a

. Broeze caratiumber: |1 L 1 1L L L0 10 L UL P01 1 |
payment option, once you have
selected the fare types you want i e B S EiRAEAL
added to your card.
5. If you have already completed the 5.Trlps: fup b 25 Wips total) £ 1750 e
registration form and have provided
your credit/debit payment MARTA Mability 30-Day Pass $10500 x =

information, your credit/debit {Up io § 3-Diay Pass)
information is on file with MARTA.

6. Indicate the amount enclosed on the

QRDER TOTAL: &

check next to the payment option FTRANE S RCL NRITRBIR M.
you have selected. Mitey Crder enclsed Amount §
7. Mail the form along with your check ek eockiel P

or money order to MARTA using the

information highlighted in red. IEERESIERTER SRRt

ChecksMoney Orders. Please make payvabla m L5 funds o MARTA. Fleass grnt and meail papment
along with his form 100 MARTA Media Sales, P.O. Box 404218, Allants, GA J03B4-418 of oo and
lnx i ATTH: MARTA Maodia Sales, (404) 848-4058,

= A L | = L HEHE [ ST [ =

The form will be processed within 15
business days from the date it is
received.

Far guastons about vour order, plaesa cal (404} 8484184, Monday-Friday 8:00 am -5:20 pm
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Mail In or Fax Order Details PDF (bottom)
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Term

Definition

Breeze Card

The brand name for MARTA’S smart card fare media.

Fares The passes and/or trips available to be added to a Breeze Card

Member An individual that has enrolled in the MARTA Mobility Program.

Order Form The form used to request an order of additional MARTA Mobility Fares
to be added to a valid MARTA Mobility Card. The form can be both
printed and mailed in with check or money order, or if a credit card
information has been provided after the initial registration, the order
form may be completed online using credit card details for payment.

PDF Portable Document Format (PDF) is an open file format used for

representing two-dimensional documents in an independent fixed-
layout document format.

Registration Form

Providing personal credit card payment information to set up the
purchasing of MARTA Mobility Fares online

Reload

Refilling or adding value or renewing a pass on a Breeze Card.

Stored Value

The Mobility enabled MARTA Breeze Card can store up to one 30-day

Glossary of Terms
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pass and 5 5-Trips (total of 25 trips).
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